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H.B. Fenn and Company Ltd.

Examination and Desk Copy Policy

Examination Copies

Examination copies are available to college or university professors who would like to consider a book for
course adoption. We are pleased to offer examination copies at a discount of 30% off of the retail price, plus
GST. Shipping is free. Prepayment is required. To order an examination copy, please fill out the attached
form and send it, along with a cover letter on university or college letterhead, plus your payment, to:

H.B. Fenn and Company

34 Nixon Rd.

Bolton, ON

L7E 1W2

Attn: Tammy Kozubik

Phone: (800) 267-3366 ext. 402  Fax: (800) 465-3422

Please make cheques payable to H.B. Fenn and Company Ltd. or provide credit card information (Visa or
Mastercard only).

Please note: Examination copy requests for Microsoft Press titles must be sent to the following
fax number: (800) 286-9471. Please include the name of the school, instructor name,
class and program name, and expected enrolment. Upon approval, Microsoft Press
titles will be sent out free of charge directly from the publisher.

Desk Copies

H.B. Fenn and Company will send complimentary desk copies of any adopted text upon request. Only
one desk copy is available for every twenty copies of each title ordered for course use. Desk copies
cannot be sent until the order for the book has been placed with your university or college
bookstore and they have ordered the books from us.

To order a desk copy, please provide us with the following information (form attached):

The title, ISBN, and author of the book being used in the course

Course name or code number, course start date, and expected enrolment

Number of desk copies requested

The name of the bookstore where you have placed your order

Your name, e-mail address, telephone number, and full shipping address of the institution

All requests are subject to review.
Please send requests to:

H.B. Fenn and Company

34 Nixon Rd.

Bolton, ON

L7E 1W2

Attn: Tammy Kozubik

Phone: (800) 267-3366 ext. 402  Fax: (800) 465-3422

Please note: To serve you better, we request that Course Adoption orders be sent to H.B. Fenn &
Company Ltd. eight (8) weeks before the text is required as the title may have to be
imported from the U.K.
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H.B. Fenn and Company Ltd.
34 Nixon Rd., Bolton, ON, L7E 1W2
Phone: (905) 951-6600/(800) 267-3366 * Fax: (905) 951-6601/ (800) 465-3422

DESK COPY REQUEST FORM

DATE:

TITLE:

ISBN:

AUTHOR:

COURSE NAME/NUMBER:

COURSE START DATE:

EXPECTED ENROLMENT:

NUMBER OF DESK COPIES REQUESTED:

NAME OF BOOKSTORE CLASS ORDER PLACED WITH:

NAME OF COURSE INSTRUCTOR:

DEPARTMENT:

SCHOOL NAME:

MAILING ADDRESS:

CONTACT NAME:

CONTACT E-MAIL:

CONTACT PHONE NUMBER:

Reminder: Desk copies will not be sent until the order for the book has been placed with your
university or college bookstore and they have ordered the books from us.
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H.B. Fenn and Company Ltd.
34 Nixon Rd., Bolton, ON, L7E 1W2
Phone: (905) 951-6600/(800) 267-3366 * Fax: (905) 951-6601/ (800) 465-3422

EXAMINATION COPY REQUEST FORM

DATE:

NAME:

DEPARTMENT:

SCHOOL NAME:

MAILING ADDRESS:

EMAIL: PHONE NUMBER:
TITLE: AUTHOR:
ISBN: CANADIAN RETAIL:

COURSE FOR WHICH TITLE IS BEING CONSIDERED:

COURSE START DATE:

Please enter the retail price of the book(s) less 30%
GST 7%
Total Cost

PAYMENT OPTIONS:
0 Enclosed is a cheque made payable to H.B. Fenn and Company Ltd.
a Charge my:

O Visa O Mastercard

Card #:
Exp. Date:
Signature:
Date:

Please note: All examination copy requests must be accompanied by a cover letter on school
letterhead.



